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Client Agreement: Terms of Business

1. Our Obligations

Recommendations

This agreement sets out the terms under which our services are to be provided, including details of the
specific services and a summary of our charges for those services.

Before providing advice we will assess your needs, consider your financial objectives and assess your
attitude to any risks that may be involved. If you don’t want to discuss a particular area of financial planning
and that area should not form part of the advice given, we can exclude it, if you instruct us to do so. This
might of course have a bearing on the advice that might have been given.

Before making any recommendations we will carry out a suitability assessment so that we are able to act in
your best interests. We will confirm any recommendations we make in writing (our suitability report) along
with details of any special risks that may be associated with the products or investment strategies we have
recommended.

Where we agree to provide you with a service that includes an ongoing review of the suitability of the
investments we have recommended, we will carry out this review at least annually. To do this we will need
to make contact with you to assess whether the information we hold about you remains accurate and up to
date. We will issue you with a report setting out the results of our assessment and, if relevant, any updated
recommendations.

Financial Crime

We are obliged to put in place controls to prevent our business from being used for money laundering and
other forms of financial crime. We will verify your identity before undertaking any business with you. To do
this we may use electronic identity verification systems and we may conduct these checks from time to
time throughout our relationship, not just at the beginning. The check may leave a ‘footprint’ on your credit
file but it will not affect your credit rating.

Best execution
Where we send investment applications on your behalf to third parties (e.g. to put an investment into
force), we will take all sufficient steps to ensure that we obtain the best possible result for you. This is

referred to as ‘best execution’.

Conflict of interests

We will endeavour always to act in the best interests of you our client. However, circumstances can arise
where we or one of our other clients may have some form of interest in business being transacted for you.
If this happens or we become aware that our interests or those of one of our other clients conflict with your
interests, we will write to you and obtain your consent before we carry out your instructions, and detail the
steps we will take to ensure fair treatment.
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Communicating with you

We may communicate with you by telephone, post, email or in person. In certain circumstances, we may
ask you to confirm any instructions in writing prior to implementation. All our communications with you
will be in English.

2. Your Obligations

This section sets out your obligations in agreeing to receive our services.

Providing information about your circumstances

Our advice will be based on the information that you give so it's important that you provide us with
accurate and up to date information when we request details about your circumstances and objectives.
This will allow us to provide you with suitable advice. If the information you provide is inaccurate or if you
limit the information provided this could affect the suitability of the advice we give.

Payment for services

By signing this agreement you are agreeing to pay the charges for our services as set out in the Client Fee
Agreement (Services agreed). Your selected payment method is also confirmed within the services
agreed. We will tell you if any payments are subject to VAT.

Any products we have arranged for you will only be kept under review as part of an ongoing service for
which you have agreed to pay. Our ongoing services are optional, but if you agree to purchase an ongoing
service, unless otherwise agreed, the ongoing service will be provided as a follow up to the initial service.
Where our charges are based on a % of your investments, the amount of our ongoing charges may
increase as the size of your fund grows.

Legal and accounting advice
We are not qualified to provide legal or accounting advice or to prepare any legal or accounting

documents. This means that the onus is on you to refer any point of law or accountancy that may arise
during the course of discussions with us, to a solicitor or accountant.

3. Cancellation

Ending this agreement

You or we may terminate this agreement and our authority to act on your behalf at any time, without
penalty. Notice of this termination must be given in writing and will take effect from the date of receipt.
Termination is without prejudice to any transactions already initiated which will be completed according
to this agreement unless otherwise agreed in writing. You will be liable to pay for any services provided
prior to termination and any fees outstanding, if applicable.

Ongoing services can be cancelled at any time by simply informing us in writing but please note that we
reserve the right to charge you for services provided prior to cancellation.

Commencement
This agreement shall commence on the date of signature and shall remain in force until terminated in
accordance with Section 3 — Cancellation.
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4.Useful Information about our Services

We are Independent Financial Advisers providing a high level of individual service to clients in the UK.
Millfield Osceola Financial Consultancy Ltd was established in 1997 by recognising an absence in personal
service within the financial industry. We have considerable experience of helping both individuals and
businesses to identify, evaluate and meet their financial planning needs.

Millfield Osceola Financial Consultancy Ltd is an appointed representative of Business & Personal Investment
Ltd, which is authorised and regulated by the Financial Conduct Authority (FCA), 12 Endeavour Square,
Stratford, London, E20 1JN.

Our permitted business is advising on and arranging pensions, savings and investment products, non-
investment insurance contracts and mortgages. You can check our details on the Financial Services Register
by visiting the FCA’s website www.fca.org.uk/firms/systems-reporting/register or by contacting the FCA on
0800 111 6768.

Unless we notify you in writing to the contrary, we will be treating you as a retail client. This means that you
are afforded the highest level of protection under the regulatory system and should have the right to take
any complaint to the Financial Ombudsman Service.

Complaints

If you are dissatisfied with a recommendation we have made you are entitled to make a complaint. We have
a complaints procedure that is available on request. If you wish to register a complaint, please contact us:

In writing: Nigel Copperwheat, Business & Personal Investment Ltd. BPl House, Bourne End Business
Park, Cores End Road, Bourne End, Buckinghamshire, SL8 5AS

By phone: +44 (0)1628 566234

By e-mail: info@bpinvestment.com

Please be assured we treat complaints seriously. For your further protection if you cannot settle your
complaint with us, you may be entitled to refer it to the Financial Ombudsman Service (‘FOS’).
Full details of the FOS can be found on its website at www.financial-ombudsman.org.uk.

Financial Services Compensation Scheme

We are also covered by the Financial Services Compensation Scheme (‘FSCS’). You may be entitled to
compensation from the scheme if we cannot meet our obligations. This depends on the type of business and
the circumstances of the claim.

Investments - most types of investment business are covered for up to 100% of a claim up to a

maximum of £85,000 per person per firm.
Insurance - advising and arranging is covered for 90% of the claim, without any upper limit. Insurance relating
to Long Term Care is covered for 100% of the value.
We may also, on occasion, advise on other financial products which are not regulated by the Financial
Conduct Authority (FCA). The Financial Services Compensation Scheme does not apply to any of these
products.Further information about compensation scheme arrangements is available from the FSCS at
www.fscs.org.uk/consumer.


http://www.fca.org.uk/firms/systems-reporting/register
mailto:info@bpinvestment.com
http://www.financial-ombudsman.org.uk/
http://www.fscs.org.uk/consumer
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Client money

We are not permitted to handle client money and we cannot accept a cheque made out to us (unless it is
in respect of a service for which we have sent you an invoice) or handle cash.

Benefits we may receive

Under the rules of our regulator, the FCA, as a firm providing independent advice we are unable to accept
or retain payments or benefits from other firms (e.g. product providers) as this would conflict with our
independent status. From time to time we may attend training events funded and /or delivered by
product providers, fund managers and investment platforms. These events are designed to enhance our
knowledge and enhance the quality of service we provide to our clients. As such this doesn’t affect our
obligation to act in your best interests. Please ask us if you want further details.

Investment Risk

We offer independent investment advice. This means that we consider a wide range of financial strategies
and products. We are constantly reviewing the market to ensure that the services and products we offer
are appropriate for our clients.

Where we recommend particular investment strategies and products to you, these will be selected based
on your personal circumstances, financial goals and objectives. We will consider a number of factors,
including the services you need, the cost of investing, how much risk you are prepared to accept in an
investment product and how much of a drop in its value you could withstand.

The areas we can advise on include:

° Life assurance ° Unit trusts

° Investment bonds ° Open ended investment companies
° Pensions ° ISAs

° Annuities ° Structured deposits

° Phased retirement & income drawdown ° Investment trusts

° Long term care ° Exchange traded funds

° Term assurance ° Enterprise investment schemes

° Critical illness cover ° Venture capital trusts

° Income protection ° Structured products

o Mortgages o Equity Release

We don’t provide advice in relation to individual share holdings. If this is something you need assistance
with, we can refer you to a stockbroker. We don’t provide advice on options, futures and other derivative
contracts as we believe that these are unlikely to be suitable for our clients.

For further details please refer to our client services brochure / website.

Millfield Osceola Financial Consultancy Ltd
38-40 Station Road Twyford Reading Berks RG10 9NT

Tel: 0118 932 0600 Fax: 0118 3346744 email: web@osceola.co.uk website: www.osceola.co.uk

Registered office is as above. Registered in England and Wales no. 04340642
Millfield Osceola Financial Consultancy Ltd is an appointed representative of Business & Personal
Investment Ltd, which is authorised and regulated by the Financial Conduct Authority
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